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. The'service provider should replace the equipment with an cquivalent brand in case it is found non-repairable during
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INDIAN INSTITUTE OF MANAGEMENT AMRITSAR

Punjab Institute of Technology, Inside Government Polytechnic Compound,
Chheharta, GT Road Amritsar- 143105, Phone: 0183-2820034

Ref No. $11804/4/20 [ [ 9] Date:- 09-11-2020

Sub: - Notice inviting quotations for the AMC of Audio Visual Equipments,

Sir.

Quotations are invited for the AMC of Audtio Visual Equipments on 1IM Amritsar’s e-Tender portal. The quotation should
be uploaded on [IM Amritsar e-Tender portal by 12.00 PM of 17-11-2020. The quotations will be opened on the same
day. i.e. 17-11-2020 at 12.30 PM. Quantity and specification of the items are mentioned in Annexure A.

Offer must be legible, clear and free from overwriting and cutting. Incomplete submissions are liable to be rejected.

AMC will cover One Year Onsite Service Maintenance of Audio-Visual Equipment including quarterly
preventive maintenance, Corrective maintenance and repair as per the requirements.

The service provider shall be required to attend or respond within 24 hours of the registration of the complaint, failing
which the AMC contract will be automatically terminated and payment of the AMC period will not be paid. The institute
will not be liable for the same.

The replacement of any equipment should happen on written confirmation from the OEM that equipment is not
repairable and the institute will bear the cost of replacement of equipment.

Any other charges, such as packing and forwarding, delivery charges, sales tax, etc. if any should be included in AMC
Contract.

AMC will start first with Preventive, followed by Corrective/repair Service. The payment will be released quarterly
afler receiving the service reports and bills.

Quotations received after the prescribed date and time will not be considered.

The service provider must have the competency in handling the equipment for which quotation is furnished lo execute
the AMC contract with [IM Amritsar. Supporting document should be attached.

The service provider should have three (03) years of experience in the same type of services, that must have been
provided at a national level of organization. The service provider must have well-trained and certified workforce
to handle the AMC. Supporting document should be attached.

The Institute reserves the right natto accept the lowest quotation without assigning any reason for the rejection.

the AMC period. The service provider'shall be fully responsible for the functioning of the AV equipments during
the AMC period. _
Initially, the AMC will be for one year, it maybe extended on a yearly basis maximum upto three year with the

consent of the service provider as per the requirements and satisfactory performance-of service provider.
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Annexure A

S.No | Description Brand/Model Qty Unit Price Amount
1 Projector Screen Grandview Cyber Series CB100 2
2 Podium Univeso /UN72 2
3% (iEizatRutenikoan Kramer/RC-78R 2

Controller
4 HDMI Kramer/VN-22H 2
5 Speakers JBL/Control 25AV 2
6 Amplifier Crown /XLS 1002 2
7 Channel Amplifier Yamaha/NG10XU 2
8 Gooseneck Microphone AKG/CGN99CL 2
9 Handheld Microphone AKG/P(-:rccptioslt3 tWireless Vocal o
10 | Lapel Microphone AKG/I;?Z‘;?; lLL(JI.llS\:t’ireless 2
11 Cables and Connectors Custom 2
Total
GST

Grand total
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